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Introd uction 
Coles Wind , LLC (Coles Wind ) p lans to construct, op e rate , and  maintain its wind  p ro ject in a 
manne r consistent with all ap p licab le  laws, reg ulations, and  resp onsib le  community 
eng ag ement.  A key p art of d oing  so  is having  a p lan and  p roced ures in p lace  to  re sp onsib ly 
ad d ress any comp laint should  one  b e  mad e .  This Comp laint Resolution Plan has b een d rafted  
to  accomp lish this g oal.  

It is always our g oal that no  issues emerg e  for land owners, ne ig hb ors, local officials, first 
re sp ond e rs, or anyone  in the  b road e r community d uring  construction or op e ration. 

If an issue  d oes arise , it will b e  ad d ressed  b y Cole s Wind  throug h the  transp arent and  e ffective  
comp laint re solution p rocess d e tailed  b e low. Cole s Wind  takes all complaints whe the r rece ived  
from non-particip ating  land owners, particip ating  land owners, or members of the  p ub lic ve ry 
se riously. This p lan will ensure  conce rns or p rob lems voiced  b y memb ers of the  community are  
ad d ressed  and  p romote  q uality control and  accountab ility for Pro ject staff. Furthe r, this p rocess 
would  work to  streng then the  construction and  op e ration p roced ures ove r time  that can b e  
used  to  imp rove  our se rvices.   

 

Purp ose  
Coles Wind  is committed  to  ensuring  that an accessib le  p rocess is in p lace  for community 
memb ers to  voice  conce rns and  for those  conce rns to  b e  ad d ressed  as q uickly and  e ffective ly 
as p ossib le . 

An imp ortant asp ect of the  comp laint reso lution p lan is maintaining  a d e tailed  record  of all 
comp laints and  the  re solutions that fo llow. This p lan outlines how Coles Wind  will rece ive  and  
d ocument complaints, re sp ond  to  comp laints in a time ly manne r, and  rep ort on the  re so lution 
of the  comp laint as req uired . 

This Comp laint Resolution Plan is also d rafted  to  ensure  the  Project is in compliance  with (and  
remains in compliance  with) the  Cole s County Wind  O rd inance , dated  May 9, 2023, and  the  
Sp ecial Use  Pe rmit ap p roved  b y Cole s County (the  “County”) on July 1, 2025. 

Po licy 
Coles Wind  is committed  to  ad d ressing  complaints in a time ly, e fficient, and  re sp ectful manner 
throug h this complaint re solution p rocess. While  some  issues may req uire  more  time  to 
investig ate  and  re so lve  than othe rs, Project staff will work in g ood  faith to  re solve  all complaints 
as soon as p racticab le .  
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The  complaint re solution p rocess has the  following  e lements: 

•  A clear and  simp le  way to  file  the  complaint, 

•  An immed iate  re sponse  ind icating  that the  complaint was rece ived , 

•  A p rompt p rocess for reviewing  the  comp laint and  d e te rmining  a course  of action, 

•  A rep ort b ack to  the  comp lainant on the  course  of action to  ad d ress the  comp laint, and  

•  A final rep ort back to  the  complainant on the  reso lution of the  complaint. 

 

Comp laint Re so lution Syste m and  
Proce d ure  
Coles Wind  will he reb y imp lement the  following  system and  se t of p roced ures for logg ing  and  
investig ating  complaints re lated  to  the  Pro ject.  Cole s Wind  shall re solve  all non-emerg ency 
comp laints on a case -by-case  b asis in accordance  with the  following  p roced ures and  shall 
p rovid e  confirmation of such re solution to  the  County. 

Pub lic Notifica tion of Comp laint Re solution Proce ss 

Prior to  the  commencement of construction, Cole s Wind  will p rovid e  the  fo llowing  information 
to  the  p ub lic: (1) a b rie f d escrip tion of the  Pro ject; (2) the  name  and  contact information for key 
Project contacts; (3) the  p roced ure  and  me thod s of reg iste ring  comp laints, includ ing  the  24/7 
to ll-free  complaint p hone  numb er, Pro ject e -mail ad d ress, and  online  comp laint portal.  

This information will b e  p rovid ed  in the  fo llowing  ways: 

• To local and  county officials and  emerg ency p e rsonne l, 
• To participating  land owners, 
• Posted  at the  Project site , and  
• Posted  on the  Pro ject web site  (includ ing  a link to  the  e lectronic complaint p ortal) 

 

Prior to  the  commencement of op e rations, Cole s Wind  will communicate  any necessary up d ate s 
reg ard ing  Project staff re sp onsib le  for manag ing  complaints d uring  the  op e rational p hase  to  
land owners, local g ove rnment officials, and  othe r stakehold e rs. This information will be  
up d ated  on the  Project web site , as need ed , throug hout op e rations. 
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Comp laint Sub mission 

To ensure  Cole s Wind  can thoroug hly investig ate  and  ad d ress any issue , comp lainants will b e  
asked  to  p rovid e  as much information as p ossib le  reg ard ing  the  issue , includ ing : 

• Full Name 
• Mailing  Ad d ress 
• Phone  Numb er 
• Email ad d ress (if ap p licab le ) 
• Date  of the  issue  that p romp ted  the  comp laint 
• Location of issue  
• Detailed  d escrip tion of the  comp laint, includ ing  any information that may he lp  to  id entify 

the  source  of a conce rn (e .g ., location of d ust incid ent, typ e  of noise , d escrip tion of 
construction vehicle , d irection of ob se rvation, d uration of issue , time  of d ay, e tc.). 

An online  comp laint sub mission form will b e  availab le  on the  Pro ject web site , 
www.Coleswind .com, for the  e lectronic sub mission of complaints. An examp le  of the  form can 
b e  found  at http s:/ /ap excleanene rg y.b oreal-is.com/p ortal/ap excleanene rg y.  

Pro je ct Contact Information: 

Comp laints or q uestions may b e  sub mitted  throug h an online  complaint form on the  p ro ject 
web site , via email b y using  the  p ro ject’s d esig nated  email ad d ress, or b y calling  Ap ex Clean 
Ene rg y’s 24/7 construction & op e rations toll-free  numb er. The  contact information for each of 
these  me thod s is p rovided  b e low. 

Toll-Free  Comp laint Line : (866) 370-9546 

Project Email Ad d ress: info@Coleswind .com  

Pro ject Web site : www.Coleswind .com 

Comp laint Evaluation and  Re sp onse  

Afte r rece iving  a comp laint, Cole s Wind  will investig ate  the  comp laint to  d e te rmine  its 
sig nificance  and  exp lore  p otential re solutions. This p rocess may includ e  follow-up  
conve rsations with the  comp lainant to  und erstand  the  nature  of the  comp laint (traffic, no ise , 
d ust, e tc.) and  its source . Comp laints rece ived  d uring  construction and  op e ration will b e  
thoroug hly investig ated . 

The  intent of initial corre sp ond ence  is to  garne r more  information from the  ind ivid ual’s 
comp laint. Cole s Wind  will initiate  reasonab le  and  necessary action to re so lve  a leg itimate  
inte rfe rence  or d isturbance  that is a d irect re sult of the  Facility. 

In some  cases, a re sid ent or stakehold e r may simp ly want to  exp ress a conce rn or op inion that 
d oes not req uire  any furthe r action. In those  circumstances, the  conve rsation will b e  archived , 
b ut no  ad d itional fo llow-up  is req uired , and  the  record  will not b e  includ ed  in the  annual 
comp laint rep ort. 

http://www.coleswind.com/
https://apexcleanenergy.boreal-is.com/portal/apexcleanenergy
mailto:info@Coleswind.com
http://www.coleswind.com/
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Docume nta tion and  Re cord  Ke e p ing  

Coles Wind  will maintain a log  of all complaints reg ard le ss of how they were  sub mitted  (online  
p ortal, email, o r 24/7 p hone  answering  service ). 

The  complaint log  will includ e  basic information reg ard ing  the  complaint (name  of complainant, 
d ate  comp laint rece ived , nature  of complaint, re sults of investigation, p lan for re solution, fo llow-
up  with complainant), and  cop ie s of sup p orting  documentation as req uired . 

 

Sp e cia l Circumstance s and  
Proce d ure s 
Eme rg e ncy Comp laints 

Cole s Wind  shall treat any comp laint that raise s immed iate  health or safe ty conce rns, or any 
o the r comp laint that warrants treatment as an emerg ency complaint (an “emerg ency 
comp laint”), in accordance  with the  Pro ject’s Emerg ency Action Plan that has b een d eve lop ed  
with local emerg ency resp onse  ag encie s.  For any such emerg ency complaint, Cole s Wind  shall 
re sp ond  as soon as p ossib le  and  take  reasonab le  immed iate  step s necessary to  ensure  the  
health and  safe ty of those  involved .  Afte r the  immed iate  re sp onse  stab ilize s the  situation, Cole s 
Wind  shall coord inate  with ap p rop riate  emerg ency re sponse  ag encie s to  re sp ond  to  the  
situation in accord ance  with its Emerg ency Action Plan.  All record  keep ing  and  rep orting  
ob lig ations in this Comp laint Resolution Plan shall ap p ly eq ually to  any emerg ency complaint 
so  long  as such req uirements are  not sup erseded  b y the  Emerg ency Action Plan or any othe r 
legal authority. 

Sound  o r Shad ow Flicke r Comp laints 

Up on any complaint regard ing  noise  or shad ow flicke r re lated  to  one  or more  wind  turb ines b y 
a re sid ent or land owner of p rop erty in the  immed iate  area the reof, the  County may investig ate  
and  take  such action against Cole s Wind  as may b e  warranted . The  County may re tain, at Coles 
Wind ’s exp ense , such exp e rts and  o the r p rofe ssionals as necessary to  cond uct fie ld  te sts, 
mod e ling  or take  such othe r measures as may b e  necessary to  d e te rmine  whe the r a vio lation of 
said  noise  or shad ow flicke r reg ulations is occurring  or has occurred . Cole s Wind  shall fully 
coop e rate  with the  County, p romp tly remed y any such vio lations and  pay the  exp enses of the  
County re lated  there to . 

Crop  Damag e  Comp laints 

Cole s Wind  shall investig ate  complaints of crop  d amag e  within 7 days. The  re sults of any 
investig ation shall b e  p rovid ed  to  the  County Board  and  the  p e rson making  the  comp laint within 
60 d ays, includ ing  the  reso lution or p rop osed  re so lution of said  comp laint. This p arag rap h d oes 
not p reclud e  any p rivate  rig ht of action b y an affected  party. This parag rap h d oes not ap p ly to 



7 
 

any contractual ag reements b e tween Cole s Wind  and  land owners or farmers regard ing  crop  
d amag e  issues.  

Communication Re la te d  Comp laints 

Cole s Wind  ag rees to  take  all commercially reasonab le  step s to  re sp ond  to  complaints re lated  
to  inte rfe rence  caused  by the  Project, includ ing  correcting  any inte rfe rence  re lated  to TV, rad io , 
or inte rne t, and  service  leve ls shall b e  b roug ht to  a leve l of se rviced  exp e rienced  p rior to  
construction of the  Project or b e tte r. Cole s Wind  will also  take  immed iate  action to  mitigate  or 
minimize  inte rfe rence  with communications rad io , te lep hone , inte rne t, o r microwaves or 
te levision sig nals, and  to e liminate  any such inte rfe rence  that imp acts p ub lic safe ty (p olice , fire , 
emerg ency med ical se rvices, emerg ency management se rvices, 911 d ispatch) communications 
caused  b y the  imp act of the  Pro ject.  

 

Re cord ke e p ing  and  Re p orting  of 
Comp laints Re ce ive d  and  Re solve d  
Coles Wind  shall re tain the  comp laint log  and  all d ocumentation rece ived  p ursuant to  this 
Comp laint Resolution Plan for at least three  years and  shall make  such d ocumentation availab le  
to  the  County upon request. 

Cole s Wind  shall rep ort to  the  County information the  County may request from time  to  time  
reg ard ing  comp laints rece ived , each complaint’s status and  ultimate  re so lution.  Unle ss the  
County req uests such rep orting  on a d iffe rent freq uency, Cole s Wind  shall sub mit an annual 
rep ort on the  annive rsary d ate  of the  Sp ecial Use  Pe rmit Ap p roval that includ es, inte r alia, 
information regard ing  comp laints p e rtaining  to se tback, noise , shadow flicke r, ap p earance , 
safe ty, lig hting  and  use  of any p ub lic road s rece ived  b y Cole s Wind  conce rning  the  Pro ject and  
how such comp laints were  re so lved . 
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